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Phrase Fact/Opinion

1.	� The UN-led Tour Operators’ Initiative for 
Sustainable Tourism Development is a  
positive step.

2.	� However, critics of tour operators argue 
that they are always going to put their own 
interests first.

3.	� The evidence shows that this is especially  
true with respect to airline carriers.

4.	� In my view, it will be incredibly hard to move 
them in the right direction.

5.	� The effect of their unstoppable growth has 
been very harmful, in my opinion, …


